Media Release November/08

SATS APPOINTS NEW FINANCE CHIEF

Singapore, 12 November 2008 - Singapore Airport Terminal Services Limited (SATS)
announces today that Mr Lim Chuang will be joining the Company as its Senior Vice President
(Finance). His appointment will take effect from 17 November 2008.

Prior to joining SATS, Mr Lim was Chief Financial Officer of NCS Pte Ltd, a leading vendor-
independent IT and communications engineering solutions provider, which is wholly-owned by
Singapore Telecommunications Limited (SingTel). He held this position since 2006 and was
responsible for several functions encompassing accounting, tax, treasury, risk management,
building management, office services and procurement.

Mr Lim held various senior positions since joining SingTel in 1998. From 1998 to 2002, he was
the Finance Director for its Consumer Division. He was seconded to SingTel Optus Pty Ltd as
its Deputy Chief Financial Officer in 2003. Before joining SingTel, he worked in several listed
and private companies including Haw Par Corporation, The Hour Glass Limited and Health
Corporation of Singapore Pte Ltd, serving in various managerial capacities.

Said Mr Clement Woon, SATS President and Chief Executive Officer. “We are pleased to
welcome Lim Chuang to SATS. With his extensive experience, | am confident that he will
contribute positively towards the execution of our Group strategy.”

Mr Lim, 53, graduated from the University of Singapore with a Bachelor of Accountancy (First
Class Honours) degree. He holds a Masters of Business Administration degree from the
National University of Singapore, majoring in International Business and Finance. He is
married with three children.
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About Singapore Airport Terminal Services Limited (SATS)

Singapore Airport Terminal Services Limited (SATS) is the leading provider of airline ground
services and inflight solutions at Singapore Changi Airport.

With over 60 years of operating experience and an emerging global presence, SATS is
dedicated to providing Airport Services and Food Services of the highest quality to our
customers. Our comprehensive services encompass airfreight handling, baggage handling,
passenger services, ramp handling, aviation security, airline catering, chilled and frozen
processed food manufacturing, and airline linen laundry.

Listed on the Singapore Exchange since May 2000, SATS is a subsidiary of Singapore Airlines
Limited (SIA). For more information on SATS, please visit www.sats.com.sq.
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