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Media Release April/08 
 

SATS NAMED ‘MOST FRIENDLY AIRPORT FOR CARGO’ BY FAPAA 
 
Singapore, 28 April 2008 – Singapore Airport Terminal Services Limited (SATS) won the ‘Most 
Friendly Airport for Cargo 2006-07’ award presented by the Federation of Asia Pacific Aircargo 
Associations (FAPAA) at an award ceremony held in Tokyo, Japan on April 25. 
 
FAPAA is the regional air cargo body comprising 16 national airfreight associations around the 
Asia Pacific region.  The FAPAA awards seek to honour the best in the airfreight business as 
identified by the national airfreight associations through an annual survey conducted by 
global auditing firm, Ernst & Young. 
  
SATS was evaluated based on these criteria – cargo delivery time, competitive costs, level of 
loss or pilferage, availability of value-added services as well as level of efficiency and customer 
service.  It beat Hong Kong and Incheon airports to clinch the ‘Most Friendly Airport for Cargo’ 
title. 
 
SATS was recently voted the ‘Best Air Cargo Terminal Operator in Asia’ in the 2008 Asian 
Freight & Supply Chain Awards on April 22.    
 
Said Mr Yacoob Piperdi, SATS’ Senior Vice President (Cargo): “Winning the FAPAA Award is a 
double joy for us as this is the second award we have clinched within the same week.  It is a 
recognition of our strong commitment in continuously improving our cargo handling facilities 
and services for the benefit of the air cargo community.” 
   

Mr Clement Woon, SATS’ President and Chief Executive Officer said, “We are delighted to 
receive this award and wish to thank our partners and customers for their wholehearted 
support. I would also like to attribute this success to all our staff, whose enthusiasm in 
positioning SATS as a leading player in the regional cargo industry is highly commendable.”  
 

- Ends - 
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About Singapore Airport Terminal Services Limited 
 
Singapore Airport Terminal Services Limited (SATS) is the leading provider of integrated ground 
handling and airline catering services at Singapore Changi Airport. SATS' network of ground 
handling and airline catering operations spans 18 overseas investments covering close to 40 
airports in the Asia Pacific region. SATS' services include airfreight handling, airline catering, 
passenger services, baggage handling, ramp handling, aviation security, airline linen laundry 
and processed food manufacturing. SATS, a subsidiary of Singapore Airlines Limited (SIA), has 
been listed on the Singapore Exchange since May 2000. 
 
For more information on SATS, please visit www.sats.com.sg. 
 
 
Investor and Media Contacts: 

 

Sandy Leng (Ms)      Charis Lee (Ms) 

Manager Investor Relations, SATS     Gavin Anderson & Co 

Tel:  (65) 6541 8200 (office hours)    Tel:  (65) 6339 9110 (office hours) 

Tel:  (65) 9018 5168 (after office hours)   Tel:  (65) 9273 7553 (after office hours) 

Fax:  (65) 6541 8204      Fax:  (65) 6339 9578 

Email:  sandy_leng@singaporeair.com.sg   Email:  clee@gavinanderson.com.sg 

 


