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This is the SATS operating data for December 2004:

December 2004 December 2003 % change
Unit Services Handled ('000) 6.76 6.27 + 79
Flights Handled ('000) 6.56 5.94 + 103
Cargo/Mail Processed (‘000 tonnes) 123.17 116.26 + 59
Passengers Handled (‘M) 242 2.30 + 52
Unit Meals Produced (‘M) 1.71 1.53 + 114
Gross Meals Produced (‘M) 2.20 1.98 + 11.0

3" Quarter 3" Quarter % change

Oct - Dec 2004 Oct — Dec 2003

Unit Services Handled ('000) 20.06 18.61 + 7.8
Flights Handled ('000) 19.48 17.33 + 124
Cargo/Mail Processed (‘000 tonnes) 372.83 367.94 + 1.3
Passengers Handled (‘M) 6.78 6.33 + 74
Unit Meals Produced (‘M) 4.94 4.45 + 111
Gross Meals Produced (‘M) 6.27 5.67 + 10.7

*%

unit services & flights handled - relate to Apron handling

type (e.g. B744, A310, etc) is given a different unit service weightage factor.

unit meals represent workload handled by Catering staff - whereby each meal type

(e.g. dinner, lunch, etc) is given a different unit meal weightage factor.

Commentary:

All operating indices continued to showed significant increases in December 2004 compared
with the corresponding month a year ago. We achieved record highs for passenger and meal

figures in December 2004.

unit services represent workload handled by Apron staff - whereby each different aircraft/flight

3" Quarter (Oct - Dec 2004) figures are significantly better than the same period last year.
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