SATS \>/)

This is the SATS operating data for September 2004:

Year on Year Comparison September 2004 September 2003 % change
Unit Services Handled ('000) 6.44 5.70 + 13.0
Flights Handled ('000) 6.19 5.21 + 18.8
Cargo/Mail Processed (‘000 tonnes) 125.16 119.61 + 4.6
Passengers Handled ('M) 2.02 1.92 + 5.1
Unit Meals Produced (‘M) 1.51 1.39 + 8.8
Gross Meals Produced (‘M) 1.92 1.77 + 8.5
2" Quarter comparison with 1% 2Q FY2004-05 1Q FY2004-05 % change
Quarter FY2004-05 (Jul — Sep 04) (Apr — Jun 04)
Unit Services Handled ('000) 19.58 18.96 + 3.3
Flights Handled ('000) 18.72 18.13 + 3.2
Cargo/Mail Processed (‘000 tonnes) 363.22 350.68 + 3.6
Passengers Handled (‘M) 6.34 6.01 + 54
Unit Meals Produced (‘M) 4.67 4.34 + 7.7
Gross Meals Produced (‘M) 5.98 5.49 + 8.8
Note:
* unit services & flights handled - relate to Apron handling
** unit services represent workload handled by Apron staff - whereby each different aircraft/flight

type (e.g. B744, A310, etc) is given a different unit service weightage factor.

koK unit meals represent workload handled by Catering staff - whereby each meal type
(e.g. dinner, lunch, etc) is given a different unit meal weightage factor.

Commentary:

Operating indices continued to improve in September 2004. All indices for the second quarter
of FY2005 showed an improvement over the first quarter’s data.

Airlines have started to

increase flights to cater for the expected passenger growth during the year-end holidays.
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