This is the SATS operating data for March 2005:

March 2005 March 2004 % change
Unit Services Handled ('000) 6.79 6.29 + 7.9
Flights Handled ('000) 6.67 6.01 + 10.9
Cargo/Mail Processed (‘000 tonnes) 122.93 125.04 - 1.7
Passengers Handled ('M) 2.15 1.99 + 7.9
Unit Meals Produced (‘M) 1.56 1.45 + 7.7
Gross Meals Produced ('M) 1.95 1.84 + 6.1
For the full year FY2004/2005, the SATS operating data is:

FY 2004/2005 FY 2003/2004 % change
Unit Services Handled ('000) 78.39 67.77 + 15.7
Flights Handled ('000) 76.09 63.13 + 20.5
Cargo/Mail Processed (‘000 tonnes) 1,424.69 1,381.63 + 3.1
Passengers Handled (‘M) 25.27 21.24 + 19.0
Unit Meals Produced (‘M) 18.53 15.43 + 20.0
Gross Meals Produced (‘M) 23.53 19.73 + 19.3

* unit services & flights handled - relate to Apron handling
> unit services represent workload handled by Apron staff - whereby each different aircraft/flight

type (e.g. B744, A310, etc) is given a different unit service weightage factor.

unit meals represent workload handled by Catering staff - whereby each meal type

(e.g. dinner, lunch, etc) is given a different unit meal weightage factor.

Commentary:

All operating indices, except for cargo/mail processed, increased in March 2005 compared to a
year ago. Annual figures for all indicators in FY2004/2005 were considerably higher than the

previous financial year. Traffic loads for the previous financial year were affected by the

SARS-impacted months of Apr-Jun 2004.
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