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This is the SATS operating data for January 2005:

January 2005 January 2004 % change
Unit Services Handled ('000) 6.71 6.22 + 7.8
Flights Handled ('000) 6.70 5.98 + 121
Cargo/Mail Processed (‘000 tonnes) 112.18 101.82 + 10.2
Passengers Handled (‘M) 2.09 2.16 - 3.1
Unit Meals Produced (‘M) 1.62 1.583 + 63
Gross Meals Produced (‘M) 2.08 1.99 + 4.8

FY Cumulative Apr 04 — Jan 05 Apr 03 — Jan 04 % change
Unit Services Handled ('000) 65.31 55.71 + 172
Flights Handled ('000) 63.03 51.60 + 222
Cargo/Mail Processed (‘000 tonnes) 1,198.91 1,146.36 + 46
Passengers Handled (‘M) 21.21 17.38 + 221
Unit Meals Produced (‘M) 15.57 12.62 + 234
Gross Meals Produced (‘M) 19.82 16.16 + 227

*%

unit services & flights handled - relate to Apron handling

type (e.g. B744, A310, etc) is given a different unit service weightage factor.

unit meals represent workload handled by Catering staff - whereby each meal type

(e.g. dinner, lunch, etc) is given a different unit meal weightage factor.

Commentary:

All operating indices except for passengers handled, showed increases in January 2005

compared with the corresponding month a year ago.

As for the cumulative figures for the financial year so far (i.e. Apr 2004 to Jan 2005), all
operating indices showed significant increases compared to the previous corresponding period.
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