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SATS NAMED BEST AIR CARGO TERMINAL OPERATOR IN ASIA                 
FOR THE NINTH TIME 

 
 
Singapore, 5 May 2005 – Singapore Airport Terminal Services (SATS) has been 
named the best air cargo terminal operator in Asia in the 2005 Asian Freight & 
Supply Chain Awards (AFSCA).   
 
It is the ninth time that SATS has won the prestigious award, which is given to the 
air cargo terminal operator that receives the most number of votes from a pool of 
more than 13,000 senior cargo industry professionals in Asia Pacific.  These 
professionals were asked to select winning organizations in 41 AFSCA award 
categories for demonstrating qualities such as consistency in service, continuous 
innovation and customer relationship management. 
 
SATS Senior Vice President (Cargo), Mr Leong Kok Hong, received the award at 
the AFSCA awards presentation ceremony in Hong Kong last week.  He said: “We 
are proud to win the award for the ninth time.   A big ‘thank you’ goes out to our 
customers and we will continue to work closely with them to provide services that 
add greater value to their business.  We have consistently strived to provide 
quality and reliable integrated ground handling services in our operations in 
Singapore.” 
 
The Asian Freight & Supply Chain Awards are organized by Cargonews Asia.   As 
Asia’s longest running and most respected awards, the AFSCA awards have 
become established as the barometer for cargo industry excellence in the region. 
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SATS Senior Vice President (Cargo), Mr Leong Kok Hong, middle,  
with the “Best Air Cargo Terminal Operator – Asia” award. 

 
 
 
About Singapore Airport Terminal Services Limited (SATS) 
 
The Singapore Airport Terminal Services (SATS) Group is the leading provider of 
integrated ground handling and airline catering services at Singapore Changi 
Airport.  SATS’ network of ground handling and airline catering operations spans 
13 overseas investments covering 25 airports in the Asia Pacific region.  SATS’ 
services include airfreight handling, airline catering, passenger services, baggage 
handling, ramp handling, aviation security and airline linen laundry.  SATS has 
been listed on the Singapore Exchange since May 2000. 
 
 
For further details, please contact:  
 
Mah Tze Chiang Terence Foo 
Investor Relations Manager SATS Gavin Anderson & Co 
Tel: (65) 6541-8150 (office hours) Tel: (65) 6339-9110 (office hours) 
Tel: (65) 904-77400 (after office hours) Tel: (65) 9878-8787 (after office hours) 
Fax: (65) 6541-8154 Fax: (65) 6339-9578 
Email: tzechiang_mah@singaporeair.com.sg Email: tfoo@gavinanderson.com.sg 
URL: www.sats.com.sg 


