
Our Hubs  
in the Region 
and Beyond

An integrated service provider, SATS 
has expertise in both Food Solutions 
and Gateway Services. Working with 
industry leaders, we have invested in 
technology and developed platforms 
to help our customers manage the 
nerve centre of their hub operations. 
We deliver quicker turnaround and 
seamless connectivity to enable our 
customers to achieve scale efficiencies.

OMAN
OMAN

Enhanced connectivity for 
cargo customers across Asia by 
providing cargo handling services 
with Oman as a transit hub. KUALA LUMPUR

AirAsia
Extended regional reach by 
partnering AirAsia in a joint venture 
to provide ground handling services 
in fast-growing ASEAN countries. 
Through the development of new 
technologies and this partnership, 
SATS is able to boost AirAsia’s 
performance and gain access to

handling 

15 airports
26 million

in Malaysia today.  

passengers

HONG KONG

TAIPEI

KUALA LUMPUR
HONG KONG

Formed a joint venture 
company with a subsidiary  
of Hong Kong Airlines to 
enhance scale of operations 
and offer hub operation 
services to Hong Kong 
International Airport. 

TAIPEI
Eva Air
Turnkey hub operations in 
Taipei comprising gateway 
services and food solutions 
powers seamless connectivity 
for the Greater China region.

SINGAPORE
Singapore Airlines 
Entered into a points of 
agreement with SIA and 
DFASS to deliver an omni-
channel e-commerce travel 
retail experience for SIA’s 
customer base of more than

30 million
travellers.

Partnered Singapore Chefs’ 
Association and signed on 
the National Culinary Team to 
explore new menu ideas. 

SATS’ revolutionary Air Cargo 
Tracking System enables 
visibility and end-to-end 
tracking of shipments, 
enhancing SIA’s commitment  
for cargo shipped with 
Swiftrider XPS (Express).
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