WFS BELGIUM NV - BRU - TERMINAL HANDLING CHARGES

"WFS BELGIUM NV. RESERVES THE RIGHT TO CHANGE PRICING AT ANY TIME IF CIRCUMSTANCES SO MERIT”

1 IMPORT CHARGES

1.1 Import delivery notification charaes

Valid as from 1 January 2023 - All charges are in euro

For General & Priority shipments -All invoices related to Delivery Charaes are Cash Paid or if/as aareed with a maximum of 15 davs
limited pavment period. Pavments with cheaues are not accepted. Due Covid-19 Cash pavment not allowed. Only bancontact or Creditcard.

unit charge

a. Deliverv Notifaction Charaes General Carao per AWB (Loose Carao)
a.1 Shipments up to 100 KG
a.2 Shipments between 101 and 500 KG
a.3 Shipments between 501 and 1000 KG
a.4 Shipments between 1001 and 1500 KG
a.5 Shipments between 1501 and 2000 KG
a.6 Shipments between 2001 and 2500 KG
a.7 Shipments between 2501 and 3000 KG
a.8 Shipments between 3001 and 3500 KG
a.9 Shipments between 3501 and 4000 KG
a.10 Shipments between 4001 and 4500 KG
a.11 Shipments between 4501 and 5000 KG
a.12 Shipments above 5000 KG

a* Deliverv Notification Charaes General Carao per AWB (BUP)
BUP Unit container (LD3)
BUP Unit all other tvpes of ULD
Per additional LD3 container
Per additional all other tvpes of ULD

b. Private Consianees & Cash Invoice Customers until 100 KG
Shipments between 101 KG and 1000 KG
Shipments above 1000 KG as per calculation up from & a.8
Credit Card administration en commission fee 5% on paid amount

c.1 Live Animals up to 1000 KG

c.2 Live Animals above 1000 KG as per calculation up from & a.5
Additional external costs as per external company rates or/and & 3.5
(plus 15% administration charges)

d.1 Valuables up to 2500 KG

d.2 Valuables above 2500 KG as per calculation up from & a.8

Also for shipments as VAL - VUN - VUG or if Brinks Services are required
Additional external Security & Vault costs as per external company rates
(plus 15% administration charges)

e.1 Pharma - Medical- Hospital & Healthcare Shipments up to 100 KG
e.2 Shipments between 101 KG till 1000 KG
e.3 Shipments above 1000 KG as per calculation up from a.8

Storaae applicable as per & 2.2.a with a limited free storaae period of 3 hours after arrival.

f.1 Priority Care Shipments as HUM - LHO - AOG - XPS up to 100 KG
f.2 Shipments above 100 KG as per calculation up from & a.5

a.1 Energy Surcharges per AWB for general cargo shipments
a.2 Eneray Surcharaes per AWB for all temperature controlled shipments

€95,01
€101,35
€114,01
€126.68
€158,36
€189,15
€220,67
€252,20
€283,73
€315,25
€346,77
346,77 + 0,0635 € per KG

€114,02
€158,38
€44,34
€63,34

minimum charge

€ 133,02
€190,03
€ 253,37

€ 126,68
€ 158,36

€190,03
€ 221,70

€ 126,68
€190,03
€ 253,37

€ 126,68
€ 158,36

€ 24,84
€ 40,00
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1.2 CCA Fee ( Charaes Correction Advice / incl chanaina CC </> PP ) - per AWB

1.3 Use of WFS War space for idation per 100 ka

1.4 Customs Declaration - Verification services
a. Customs release form ex Airwayobill
b. Customs release on IM-document, transit document or 136F
c. Customs clearance arranaged by WFS Belaium, admin fee
Additional external costs as per external company rates + 15 % admin charaes
d. Clearance from incoming transit documents
e. Customs ENS Control Instruction - Admin & Handling fee per AWB
VAT, import tax and other charaes as per external rates and customs tariffs
f. Customs blocked shipments:
Storage as per & 3 up to & 4, once released: & 1.1 + 1.4a,b or c as applicable
a. Customs file handlina services per hour
h. Manifest documentation services (conform transit document) per AWB

1.4.1 a. EX-A Ending incoming transit procedure T1 & T2 for Customs release per MRN doc
b. Closina of NCTS - T1-Document ( Local & or Transit Document )

1.5 Bank Shipments Administration Fee per AWB
1.6 Prioritv services import breakdown per ka
1.7 Import Shipments Break-bulk - Re-Build on Skids upon Agents reauest / per ka

( AWB into HAWB per ka )
( HAWB into PO-number per ka )

1.8 Collect Charaes / Fee 5% AWB Amount with Minimum of

As per IATA EURO Exchanae Rates which are derived and published on Weekly basis.

All'invoices related to Collect Charaes are pavable upon receipt. or if/as aareed with a maximum of 15 davs limited overdue period.

1.9 Administration fee for Non Delivered or Collected Shipments
Additional other costs as per related applicable paraaraph &

1.10 Security compliance fee per ka

(For all carao and mail subiect to current aviation securitv reaulations handled in secured premises and secured area)

1.11 Manual Input Missina or incorrect FFM ex Outstation / per Fliaht
1.12 Reports to Authorities (e.a. BCAA / FANC) per AWB number
1.13 Disposal of waste materials - Use of waste bins bv receivina consianees per AWB

1.14 Damage report with 3 pictures for arrived damaaed carao per AWB

€74.18

€9.27
€43,27
€ 43,27
€67,99

€67,99
€67.99

€67.99

€ 166.89
€6,18

€22,25
€63.25

€67.99
€0.25
€0.25

€0,25
€0.25

€0,0175

€37.09

V 2023-01
€92,72
€ 432,69 Max fee
per MAWB
per MAWB
per MAWB

per MRN or document
per MAWB

€43,27

per MRN or Document
per MRN or Document

€ 123,63
€ 123,63
€ 123,63
€ 123,63

€ 43,27

€ 185,44

€ 154,53
€ 166,89
€117,44

€67.99



2 EXPORT CHARGES

2.0 Customs
Customs documentation fee per NCTS

Customs documentation fee per NCTS for destinations other than airports / 1 article

Per additional article
Excl. additional external company rates
Customs documentation fee per OTS
Customs documentation fee any other than OTS
Export customs ECS messaaina IES07
Export customs ECS messaaina confirmation handlina and export manifest
Customs file handlina services per hour
Resealing of trucks
2.0.1 EX-A Ending incoming transit procedure T1 & T2 for Customs release per MRN doc

2.1.a Customized Checklist as per Carriers request or Instruction - Per Check List

2.1.b Onhand Checklist per AWB Level as per Carriers / GSA reauest or Instruction - Per Reauest

2.1.c Complete checklist from Airlines/GSSA/Forwarder

2.2 Pharma - Healthcare Check & Check List for Time & Temperature Sensative goods
Per PIL-HC-T&T Checklist Administration fee, per awb
Per Covid Vaccin Checklist as per WHO Requlations
Per Refusal-Check Administration fee, per awb

2.3 Danagerous aoods check

All shipments in this cateaory must be accompanied by an oriainal shipper's certificate in accordance with current

IATA Danaerous Goods Requlations. In case of identical packs, every pack will be invoiced individually.

DGR Check per document (1 UN entrv)

per extra line or additional UN entry, per additional piece check on same AWB
DGR Check Radiactives RRY / RRW

per extra line or additional UN entry on same AWB

Drv Ice per Check

Checklist without DGD

Hidden Danaerous Goods

Per Refusal-check of all types

per additional UN entrvy on same awb (refusal check)

As per notification of refusal, customer has 12 h time to amend shipment. After that period storaae fee will be applicable.
If WFS Staff is reauired for safeauardina durina warehouse visit for refit shioments for recheck THC & 5.2 will be applicable.

2.4 Avi check
Per airway bill
Refusal-check charae
Services provided by ACIC, as per external invoice plus 15% admin fee
Transport to and use of animal hotel ( ACIC ) as per & 5.5

unit charge

€67.99
€92,72
€172,50

€ 86.54
€9,27

€ 86.54
€9,27
€61,81
€61,81
€ 410,00
€410,00
€ 14.49

€ 80,36
€ 410,00

As per notification of refusal, customer has 3 h time to amend shipment. After that period storaae fee will be applicable

2.5 ADR Documentation ECE/TRANSP/WP.15/204
per truck CMR number

2.6.a NOTOC D ion per item ( Per Flight )
2.6.b NOTOC Only Documentation Fee ( Per Flight )

2.8 Administration fee for goods withdrawal out of bonded area

( Storage charaes will issued as per & 3 or as per external company charaes plus 15% admin fee )

2.9 Labelling of shipments, per label
( Min fee charged per AWB )

2.10 FWB full data capture per awb
( Min fee charaed per AWB )

2.11 FHL full data capture per hawb
( Min fee charged per AWB )

2.12 Reports to Authorities (e.g. BCAA / FANC) per AWB / or final report
2.13 Export Late Delivery and Quick Built-up Services per kg

2.14 Additional Handling Fee for Express Shipment Handling per 100 kg
(Applicable on top of agreed handling rate.)

2.15 Not ready for carriage fee (NR4C) (per AWB)

2.16 KIOSK (Manual securitv check at acceptance or non use of KIOSK) per AWB input

€67,99

€123,63

€ 43,27

€117,44

€1,24

€10,51

€10.,51

€ 43,27
€0,26

€4,33

€ 55,63

€7.10

minimum charae

€ 98,90
€142,17
€43,27
€111,26
€111,26
€43,27
€ 43,27
€ 166,90
€ 43,27
€22,25
€67,99
€ 24,73
€67,99

€55,63

€ 43,27

€43,27

€ 154,53
€92,72

€92,72
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unit charae
3 STORAGE CHARGES per calendar day
For import shipments storaae will be i as from the i are under WFS Belaium NV custodyv.
The shipper and receiving i have the r ibility to inform each other in timelvy manner of the departure

and arrivals. WFS Be mum cannot be held liable for delaved arrival notification due to incomplete and or incorrect, unclear,
mentioned
All storages will be calculated per Charaeable Weiaht per started calendar dav, services and charaes will be applicable as followina:

minimum charae

3.1 General Carqgo, per 100 ka on Chargeable Weight per dav (I i ina / ina time)
a.1 Free storaae 18 hours of arrival notification for import shipments - after free storage period up to 48 hours €13,80 €103,50
per 100 ka Charaeable Weiaht per calendar dav
a.2 After 48 hours, per 100 ka Chargeable Weiaht per calendar dav € 30,00 €103,50
b.1 Free storaae 48 hours for export shipoments after free storaae period up to 96 hours €13.,80 € 103,50
per 100 ka Chargeable Weiaht per calendar dav
b.2 After 96 hours, per 100 ka Chargeable Weight per calendar dav € 30.00 €103,50
Shipments which are Refused - delivered Not ready for Air Carriage have no free storaae period.
3.2 Shipments & Perishables in Refrigerator / Freezer / Ambient Room not subject to FAVV
Coolina per 100 ka on Charageable Weiaht per calender dav / free storaae period 8 hours / per calendar dav € 34,50 €103.50
After 48 hours, per 100 ka Chargeable Weiaht per calendar dav € 69,00 €103,50
PIL Medical Healthcare free storage period 8 hours
Stored in PIL Medical Healthcare Facility per 100 ka Charaeable Weiaht per calendar dav € 27.60 € 103,50
Stored in PIL Medical & Healthcare Ambient / Coolina / Freezer facilities per 100 ka Charageable Weight per calendar day € 34,50 € 103,50
After 48 hours, per 100 ka Charaeable Weiaht per calendar dav € 69.00 €103.50
Shipments which are Refused - delivered Not ready for Air Carriaae have no free storaae period.
Please note that not all cells can store BUP Units, please ensure pre-advised info if vour shipment can be stored in the requested cells.
3.3.a (Refused) Danaerous qoods shipments stored in protected safetv area
per 100 ka Charaeable Weiaht per calendar dav as from date of acceptance € 34,50 €103.50
Charaes for complete shipment as per AWB / per 100 ka Chargeable Weiaht
After 48 hours, per 100 ka Charaeable Weiaht per calendar dav € 69.00 €103.50
Shipments which are Refused - delivered Not ready for Air Carriage have no free storage period.
3.3.b (Refused) AVI & NHC shi stored i WFS pr d safetv area
per 100 ka Charaeable Weiaht per calendar dav as from date of acceptance € 34,50 €103.50
Charaes for complete shipment as per AWB / per 100 ka Chargeable Weiaht
After 48 hours, per 100 ka Charaeable Weiaht per calendar dav € 69.00 €103.50
Shipments which are Refused - delivered Not ready for Air Carriage have no free storaae period.
If applicable all external ACIC or other costs as per external invoice plus 15% administration fees
3.4 Valuables- per ka per calender dav ( VAL - VUN - VUG - Arts - Antique & Exhibitions )
In House WFS Secured Premises, per 100 ka Chargeable Weiaht per calendar day € 34,50 € 103,50
After 48 hours, per 100 ka per calender dav € 69.00 €103,50
( Transport charges as per & 5.5 ) Additional storage as per external
( Use of Brinks Services - Vault as per external rates ) company rates + 15% Admin Fee
All additional charaes incl storage as per external company rates plus 15% administration charaes
3.5 Live Animal. or NHC shi under veterinaryv custodv & FAVV VET Check € 434,70
For transport to ACIC ZOO and use of animal hotel, PER & NHC Facilities (ACIC) as per & 5.5 and upon external handling fees
For use of ACIC Facilities only as per external invoice
External Charges can be changed at any time without pré-advise
All additional charages as or incl storage as per external company rates plus 15% administration charaes
Shipments which are Refused - delivered Not ready for Air Carriage have no free storage period.
3.6 Storaqe of ULD - Carriers Equipment & Stock Materials
per container / Unit per dav €10.35
per Skid or Europallet dims per position - Per started Month € 241,50
3.7 Storage of non ECS compliant shipments € 34,50 € 179,40
per 100 ka Chargeable Weiaht per dav, above 1.000 Ka + 10% on mentioned charaes
3.8 Upon reauest use of WFS Services & Facilities for Temporarv Storage of shipments
General Carqo / per 100 ka Chargeable Weiaht : € 34,50 € 103,50
DGR - PER - PIL - Specified Carao / per 100 ka Chargeable Weight € 69,00 € 103,50
( Storage per started calendar day / per 100 ka Chargeable Weight - NO FREE PERIOD )
3.9 Use of Parkrent Areas BAC ( as per external company rates + 15% admin fee )

( Includina Parkina at Brucarao & Dedicated area for Dollies, charts at Ramp Airport side.
Monthly costs will be recharaed per used calendar dav per used area if required )

No free storage services if shipments have been refused and from § 3.4 up to & 3.9
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4 SHIPMENTS UNDER CONTROL OF FAVV
( Federal Aaency for the Safetv of the Foodchain )

4.1 Documentation services for shipments under Phvto check & Veterinarv Control and Fees

Use of WFS Belaium coolina facilities for perishables that are subiect to veterinarv control
4.2 Caviar, lobster, fresh fish and deepfreeze shipments per 100 ka Chargeable Weiaht
4.3 Packed or unpacked fresh meat per 100 ka Chargeable Weiaht

4.4 Any other per 100 ka Chargeable Weight

All shipments will be approved bv FAVV within WFS Belaium premises before release for pickup and delivery.

Storage service included in rate for first 6 hours, after that period extra storage services will be charged as applicable.

For shipments Refused bv FAVV, all due costs resultina, will be recharaed with 15% administration costs.
4.5 Destruction Costs Per Refused Shipment per 100 ka Chargeable Weight
( Storaae as per Paraaraph & 3 )

4.6 Handlina / Control of temperature controlled ULD's / Units
Control / Status check per ULD / UNIT - per Status check

Recharaina of temperature controlled ULD first 3 hours / per hour / per unit
Refillina/Replacina of batteries per battery - manual handlina labor costs

4.7 AVI Stable Buil - Stable C i & Cl ina as per external Companv Rates + 15% Admin Fee.

unit charge
per calendar dav

€ 34,50
€ 34,50

€ 34,50

€ 34,50

€ 48,30
€10.35

€10.35

minimum charae

€ 106,95

€103,50

€ 103,50

€ 103,50

€179,40

€172,50

€172,50
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5 Other facilities / services unit charge minimum charge
5.1.a Truck loadina / off loadina Loose / Bulk €0.10/ ka €160,71
Min charage per 1/2 hour Per Skid € 14,84/ skid €160.71
Per ULD / Unit € 61,81/ ULD € 160,71
Carriers eauipment & Stock Materials € 18,55/ skid €160,71
Beams per pack € 154,54 € 222,53
5.1.b Truck ina / off ina of emptv
Per Palletstack €67,99 €160.,71
Per Container / Unit €37.09 €160,71
Extra pickup services per trip €160,71
5.1.c Additonal Equipment / Stock / ULD Inventorv - Per Inventorv €67.99
5.1.d On top - Additonal - Equipment / Stock / ULD Piece count - Per Inventorv €67.99
5.2 Manual handlina
For breakdown & buildup, loadina or offloadina of Special. Heavy, Volume Carao & extra services for AVI, VAL, VUN, PER, PIL, services upon request.
* Per 1/2 hour on workinag davs between 08.00h and 20.00h € 68.00 € 135,99
* Per 1/2 hour on Sundays, public holidays €135,99 € 216,34
and services between 20.00h and 08.00h
5.3 Use of eauipment (on workorder) (if not subiect to 5.1)
* Forklift with driver 3 1/2 tons €160,71
per 1/2 hour
* Forklift with driver + 3 1/2 tons €222,53
per 1/2 hour
* Additional use of scale upon reauest per 100 ka € 4,95 €160,71
Reweight of BUP Units per ULD € 68,00 €160,71
* External costs for lease of equipment in order for requested services As per external company rates
( Includina dollies, charts & others ) (plus 15 % administration charages)
* External equipment without driver for outsized carao As per external company rates
( If WFS driver cost: see 5.2) (plus 15 % administration charaes)
In no event WFS Belaium can be hold liable if external company cannot supply services as requested or for anv damaae occurred durina external service.
5.4 Rebuilding - relashina of BUP ULD per Ka €0.25 / ka €123,63
(Applicable as from moment pallet nets or container curds have to be opened)
5.5 Transfer / Pickup of goods to/at / or at Brucarao
per 100 ka / per shipment €14,84 €173,08
per ULD €61,81 €173,08
5.5 a Special transport services to others
per 100 ka / per shipment € 18,54 € 203,98
per ULD €86,54 € 203,98
5.6 Additional waiting hours ad other handler per transfer ( max 1 hour incl )
Per started 1/2 hour on workina davs between 08.00h and 20.00h € 67,99
Per started 1/2 hour on Sundays, public holidays € 135,99

and services between 20.00h and 08.00h
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5.7 Strappina and spreadina unit charae

straps per piece €32,25
locks per piece €19,36
lashina rinas €16.13
wedae €4,52
IATA certified rope per m € 3.87
wooden board per m (0 - 3 cm, fumigated) €15,48
wooden beams per m (+ 5 cm, fumigated) € 25,80
wooden pallets per piece (fumigated) € 25,80

5.8 Extra laver of plastic foil for weather protection

per laver for 20ft ULD € 26,45
per laver for 10ft MD-ULD €19,87
per laver for 10ft LW-ULD €13,22
per laver for LD3 €13,22
per laver for skid €9.23
5.9 Disposal / destruction of refused shipment fee, per awb € 193,50

(excl. external cost of destruction as per section 5.12 + 15% admin fee on external invoice)
(excl. Customs service charaes 1.4, 2.1, extra storage charaes as per section 3. & 4. & extra service fee as per section 6.)

minimum charae

5.10 Pick-up and destruction of goods, refused bv FAVV / IVK As per external company rates

(plus 15 % administration charaes)

5.11 Wrapping pallets (shrink foil)

per 20ft pallet (main deck) €32,25
per 10ft pallet (main deck) € 25,80
per 10ft pallet (lower deck) €19.35
per LD3 container €12,90
per skid €9.68
5.12 Pr ion covers /
ISO - thermic covers per m € 29.03
Pipe-covers per piece € 258,00
Absorption Blankets (180cm X 250cm) €29.03
Protection Corners for skids per piece €5,16

Others upon request

5.13 Valuable transport and external Securitv - Vault services As per external companv rates

(plus 15 % administration charaes)

5.14 Provide extra copies of documents alreadyv delivered. including extra deliverv receipts per awb

5.15a Provide diaital pictures upon request, 3 max per awb

per 3 additional pictures € 21,63
5.15b Provide digital pictures of damaqed cargo, 3 max per awb
per 3 additional pictures € 21,63

Providina damage report with pics upon arrival or delivery
5.15c Provide digital pictures / documents of NRFC Refused cargo, 3 max per awb
per 3 additional pictures € 21,63

5.16 Research on CCTV upon request, per hour
5.17 Converting electronic data into printed documents, per awb

5.18 Securitv screening / X-rav / ETD / EDD per ka €0,21
Rate per kg within operating hours of screening devices at WFS facilities

HRCM WILL BE RESCREENED AS PER DGLV INSTRUCTION (Security Screening fee x 2 will be applied)

(outside operating hours, upon request or as per external company rates plus 15% administration charges

and if applicable transfer charaes as per & 5.5)

Screening as required per EU directives, if X-ray refused per Opaque, additional security method will be executed and charged.

Screenina of BUP upon special request.

5.19 Scanning of flight files upon request
Per File

5.20 Supervision of flight by dedicated agent (flight checker)
Per fliaht number

5.21 Transport Services for Groom or Escort for Animals & Valuables - Sensitive Carao
( As per external rates with additional 15% Admin Fee )

5.22 Airside access for flight/cargo supervision or direct ramp A/C loading/offloading with Security Agent
( As per external rates with additional 15% Admin Fee )

5.23 WFS Staff Securitv Escort - for Airside Securitv Escort for access for flight/cargo supervision of ramp A/C loadina/offloadina
Per started hour on working days between 08.00 h and 20.00 h
Per started hour on Sundays, public holidays and services between 20.00 h and 08.00 h

€55,63
€55,63
€55,63
€ 80.36
€ 80,36
€139,15
€40,18

€74,18

€ 284,63

€67,99

€ 950,00

€ 135,99
€ 216,34

V 2023-01
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6. Extra handling services unit charge minimum charge

6.0a BAC Airport Fees as amended by the Airport Authorities. As published by BAC
( As per external published rates and subiect to 15% Admin Fee )

6.0b BAC Invoices related on provided ina bv external or for iti services above aeneral handlina services.
( As per external published rates and subject to 15% Admin Fee )

6.1 Buildup empty pallet stack / per stack € 80,36
6.2 Truck loading / offloading empty ULD's / UNITS
Per ULD / Unit €61,81 €160.71
Per Stack €67,99 €160,71
6.3 Truck CMR documentation & administration charges €58,72
6.4 Customs & AWB messaaqes as required for import & export Upon request

( As per external company rates includina VAT & 15 % administration charaes )

6.5 Customs penalties, VAT, taxes As per external company rates
(plus 15 % administration charges)
6.6 Administration fee special services for HUM shipments (IM/EX) €117,44
( Including use of dedicated HUM transport Chart & use of Seperated Hum area )
6.7 Fumiaation of wooden beams, spreaders & pallets As per external company rates
( Transport charges upon request if applicable ) (plus 15 % administration charges)
6.8 Destruction of non-fumigated wood As per external company rates

(plus 15 % administration charaes)

6.9 Administration fee for arms & weapons per awb (IM/EX) €117,44
( Storage charges will issued as per & 3.1 up to § 4.3 )

6.10 Admin fee for customized invoice system input upon consianees reauest - per invoice - overview €37.09
(Admin service to set WFS Invoices or documents into Tradeshift, transfer pdf into XL Sheets etc) for coverina of the additional admin & labor Costs

6.11 Minimum Fee on a WFS Invoice for coverina of the administration Costs €37.09
( If this invoice is related only to re-imbursement of external costs, the Minimum WFS Admin Fee will be 30,00 €
added on the external invoice amount )

6.12 Fliaht Cancelation without prior notice or offloads - Provided Handlina will be charaed as considerd departed.

6.13 Data Flight, Truck, AWB capture in Carriers , Airlines Data - Per i / Fliaht €37.09
External i r i on beh: of the and paid bv WFS Belaium NV,
will be re-invoiced with ini of 15% inistration cost, external costs cannot be disputed.

All mentioned tarifs & rates are in Euro and exclusive of VAT,
um reserves the right to change tarifs & rates at any time if circumstances so merit.
For services not mentioned or if vou should have special reauests, please do not hesitate to contact us.
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Worldwide Flight Services Belgium NV - BRU AIRPORT
Bedrijvenzone Machelen Cargo ( Brucargo ) - Building 835 - Box 1 - B-1830 Machelen - Belgium

WFS Belagium Online Operations Imp & Exp WFS Belaium Offline Operations Imp & Exp WFS Belaium BRU Customs & Tracina Team
BRU Building 835 BRU Building 832
Tel: ++32 (0)2 226.01.00
Tel: ++32 (0)2 226.01.00 Tel: ++32 (0)2 226.01.00
email customs.bru@wfs.aero
email  ops835.bru@wfs.aero email 0ps832.bru@wfs.aero email tracing.bru@wfs.aero

WFS Belgium Quality & Claims Team
Tel: ++32 (0)2 226.01.00

email  quality.bru@wfs.aero
email claims.bru@wfs.aero

Finance Department - Bookkeepina

Security Team
Tel: ++32 (0)2 226.01.00

email security.bru@wfs.aero

WFS BRU Invoicina & Billing Team

WFS BRU ULD Team
Tel: ++32 (0)2 226.01.00

email uld.bru@wfs.aero

WFS LGG Invoicina & Billina Team

Tel: ++32 (0)2 226.01.00 Tel: ++32 (0)2 226.01.00

email  finance.bru@wfs.aero email accounting.bru@wfs.aero email invoicing.lga@wfs.aero

Deutsche Bank account: 826-0282313-60 - DB IBAN code: BE73.8260.2823.1360 - BIC code: DEUTBEBE
VAT: BE 0549.867.462 - R.P.R. Brussel

Worldwide Flight Services Belgium NV
Bedrijvenzone Machelen Cargo - Brucargo - Building 835 - Box 1
B-1830 Machelen - Belgium
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10.

11.

12.

Worldwide Flight Services Belgium NV
General Conditions

Every contractual relation with Worldwide Fliaht Services Belaium is qoverned by the present General Conditions.
Departures from these General Conditions are possible only throuah explicit, written agreement.

All prices are in EURO and exclusive of VAT. WFS Belaium NV reserves the right to change the prices at any time.
This price list rates do not include anv airport fees, these will be seperated mentioned and charaed.

Unless aareed otherwise, all invoices from Worldwide Fliaht Services Belaium are pavable upon receipt into the bank
account number given by Worldwide Fliaht Services Belaium within a maximum period of 15 days after the invoice date.
Every pavment that has not been made on the aareed due date will leaallv and without reminder be increased by

a fixed compensation equallina 10% of the invoice amount, with a minimum of € 200.00 per unpaid invoice,

in order to cover costs and efforts caused by the late pavment. Moreover, every delav in pavment aives rise to an
interest on overdue payments equalling the interest rate as defined in Article 5 of the Law regarding Arrears of
Pavment increased by 3%.

All pavments of WFS Belaium invoices must be executed in Euro, additional bank costs due foreian pavments

must be included in the pavment. This to avoid that additional exchanae rate charaes or extra bank charaes

will be on behave of WFS Belaium. If therefore short pavment on our invoices should be received.,

all related bank costs shall be reinvoiced with additional minimum administration fee of 35,00 euro.

Paid invoices are considerd as approved and charaed amounts accepted by the pavment can never be under dispute
or review for reimbursement. Payments with cheque are not accepted.

Worldwide Fliaht Services Belaium cannot be held responsible for the damaae suffered by the Other Contracting Party,
unless it is proven that the damaae was caused by personal deceit or the deliberate fault of Worldwide Fliaht

Services Belaium. Worldwide Flight Services Belaium is not responsible for the damage caused by a fault on the part
of its appointees or agents, even when the fault is a deliberate fault.

In no event can Worldwide Fliaht Services Belaium be held responsible for indirect damaae whatsoever includina
loss of profit or damaqe claims filed by third parties.

The Other Contractina Party will compensate Worldwide Flight Services Belaium and protect it from claims of third
parties, unless the damaae results from a proven deliberate fault of Worldwide Fliaht Services Belaium.

In the followina cases Worldwide Fliaht Services Belaium can end the contractual relation bv reaistered letter with
immediate effect and without prior notice: in the event that the Other Contractina Party has filed the petition for
bankruptcy or in the event that the Other Contractina Party is declared in bankruptcv: in the event that the

Other Contracting Party's firm is liquidated: in the event that a considerate part of the Other Contractina Party's

capital is seized and in the event the Other Contracting Party can no longer be considered being capable of

respecting its contractual obligations. In the event that the Other Contractual Party has filed for the concordat

iudicaire, Worldwide Fliaht Services Belaium is entitled to suspend the obliaations resultina from the present aareement.

Worldwide Fliaht Services Belaium will onlv deliver workorder services upon exolicit request from the client, and cannot
be hold responsible for any kind of damage or liability whatsoever. Moreover the client commit himself with acceptance
of this workorder to protect and defend Worldwide Fliaht Services Belaium aaainst all claims.

Administration charges will be raised on external costs and invoices with a minimum of 15% on the total amount.

For Collect Charges the exchange rate into EURO will be issued as published by IATA, or as per
exception and instructed only by the carrier, other exchanqe rates and collect fees can be issued.

In case of dispute the courts of Brussels only are competent. Belaian law is applicable.
(or if required only by the competance of "Nederlandstalige Rechtbank van Koophandel te Brussel")

The Parties undertake at all times to comply with the Belgian Privacy Act of 30 July 2018 on the protection of natural persons,

with reaard to the processina of personal data and the EU Requlation 2016/679 of 27 April 2016, on the protection of natural persons in

connection with and to comply with the processing of personal data and on the free movement of such data and repealing Directive 95/46 / EC ('GDPR").
The parties will only process personal data in the context of the cooperation and insofar as this is necessary for achievina the purpose of the processina.

WFS Ready for Carriage Conditions.

1. Prior handover for acceptance each shipment must be pre-advised with complete electronic AWB and correct messaqing as required according to IATA TACT rules (FWB).
2. Each shipment is handover for acceptance with correct and complete AWB and required documentation ( except E-freight ).

3. Each shipment & documentation must comply to all customs formalities with required customs status.

4. Each shipment documentation and packaging, labelling is compliant with all IATA restrictions & IATA Dangerous Goods Requlations.

5. If the shipments are ULD BUP this as such clear mentioned on the AWB.

6. The shipments are offered for acceptance in good condition without damage, separated & palletized per consignment on the WFS warehouse floor
at the rear truck offloading docks.

7. All shipments must be delivered for acceptance in such way that all piece counts, weight checks can be completed,
all labels can be verified in accordance of the airwaybill and other required documentation.

8. Each shipment must be handover for acceptance in a secured way, security status mentioned as SPX, SPC or SCO,
as required accordina to the current EU requlations and Belaian Aviation Authorities.
FOR THE WFS BELGIUM OPERATING HOURS FOR X-RAY, ETD, EDD & ADDITIONAL SECURITY SERVICES PLEASE CHECK OUR WEBSITE
MAXIMUM DIMENSIONS FOR X-RAY HEIGHT 160 CM X WIDTH 145 CM X 1250 KG
OPERATING HOURS CAN BE CHANGED PLEASE CONTACT WFS OPERATIONS OR OUR WEBSITE FOR ACCURATE INFO
SERVICES OUTSIDE OPERATING HOURS AS PER EXTERNAL COMPANY RATES AND AS PER § 5.5 & & 5.6
SECURITY SERVICES UPON REQUEST OUTSIDE THE TIME FRAME WILL HAVE ADDITIONAL EXTERNAL CHARGES

IF ADDITIONAL SCREENING METHODS ARE REQUIRED DUE SECURITY RESTRICTIONS A SECOND METHOD WILL BE ISSUED
TO ENSURE THAT THE SHIPMENT WILL BE SECURED FOR EXPORT. ADDITIONAL SECURITY METHOD WIL BE ADDITIONAL CHARGED.

ALL SECURITY SERVICES ARE DELIVERED AND PREFORMED ACCORDING TO THE NATIONAL SECURITY PROGRAM
AND AS REQUIRED BY BELGIAN LAW EU DIRECTIVES AND CURRENT INTERNATIONAL RULES AND REGULATION

ON EXTERNAL INVOICES ADMINISTRATION FEES OF 15% ON INVOICE AMOUNT WILL BE APPLICABLE.
THIS ADDITIONAL ADMIN FEE CANNOT BE ANY REASON FOR DISPUTE OR PAYMENT REFUSAL.
EXTERNAL CHARGES WILL BE MODIFIED AT ANY TIME IF REQUIRED.
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