
eCH

eCommerce 
Handling
Our Product Offering
Our eCommerce Logistics Handling 
Service enhances operational efficiency 
and customer satisfaction through 
smoother handling and greater visibility 
at origin and/or destination. Our product 
enables a streamlined logistics flow for 
export and import processes. We 
deliver continuous status transparency 
which empowers businesses to scale 
reliably, reduce lead times and elevate 
the end-consumer experience.

EXPORT 
Freight and Document Acceptance, 
ULD Buildup, Security Screening, 
Sorting, Scanning & Labelling.

IMPORT 
Freight Retrieval from GHA, ULD 
Breakdown, Sorting, Scanning, 
Customs Inspection Facilitation & 
Handover for last mile delivery.



Our Value 
Proposition

Your 
Benefits 

Our 
Footprint

Over 
215 locations

In
27 countries

• At Origin:
• Shortened Processing Time
• Reduced Touchpoints & Interfaces
• Seamless Shipment Uplift
• Timely status updates during middle mile movement

• At Destination:
• Expedited cargo retrieval, enabling quicker processing
• Fewer Touchpoints / Interfaces and reduced transportation steps
• Speed to market / consumer to enhance end-customer satisfaction
• Data Transparency - Real Time Process Visibility

• Fewer touchpoints and minimised transportation for
greater efficiency

• Streamlined logistics flows for smoother handling and
greater visibility at origin and / or destination

Contact us:
Europe & Americas: specialisedservices@wfs.aero
For Asia: specialisedservices@sats.com.sg 


