
<Restricted> 

<Restricted> 

<Restricted> 

<Restricted> 

TENDER NOTICE 

Tender No CT2507X037 

Description 
Provision of maintenance services for Ground Support Equipment 
for a period of 5 years with option for 3 years extension 

Closing Date/Time 18 August 2025 at 1400hrs (Singapore Time) 

Contact Information For enquiries on the Tender, please contact: 

• Mr Leow Meng Fai
Email: MengFai_Leow@sats.com.sg

For enquiries on Pricings and Ariba: 

• Ms Chen Xiaojuan
Email: Xiaojuan_Chen@sats.com.sg

Briefing / Site Show 
Round, if any 

Date / Time: To be scheduled with SMC 

Venue: SATS Maintenance 

Remark:  Attendance is optional 

All interested Tenderers, are to contact SATS Alex Koh 
(Alex_KohLT@sats.com.sg) and SATS Ong Cheng Hong 
(ChengHong_Ong@sats.com.sg) for registration of site survey slot. 

Downloading of 
tender documents 

Tenderers are requested to download the Tender Documents from ARIBA 
and submit the tender bid at ARIBA. 

Submission of Bid Tenderers must ensure that their bids are complete with supporting 
documents and submitted electronically via Ariba by the specified Closing 
Date and Time. Tenderers to observe the closing date/time in Ariba. 

All documents submitted (in PDF file Format), must be duly signed, dated 
and company-stamped. 

General Terms / 
Conditions 

1. Submission of bid by contractor/supplier constitutes unconditional
acceptance by contractor/supplier of all terms and conditions in the
Quotation/Tender Documents, the provisions in the Supplier Code of
Conduct may be updated from time to time and all other attachments
herewith. The Supplier Code of Conduct can be found at:
https://www.sats.com.sg/Tenders/Notices/SATS-Supplier-Code-of-
Conduct.pdf

2. SATS does not bind itself to accept the whole, lowest or any bid. 

Other 
information/remarks 

Tender Documents will only be released upon submission of Non-
disclosure Agreement (NDA).  
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