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BEIJING – Chinese investors are
rushing to find alternative ways
to buy and sell overseas equities
after Beijing launched its most
forceful crackdown on illicit
cross-border stock trading to
stem capital outflows.
MrRichardWang,whoworks in

artificial intelligence in the US
and has around US$120,000
(S$153,000) in stock holdings
with Futu Holdings, said he
dumped his US stocks on May 22
after China moved to plug capital
control loopholes. Hewaswaiting
for the Hong Kong market to
open again on May 26 to sell his
remaining positions.
The surprise triggered swift re-

actions on May 22, with the Nas-
daq Golden Dragon China Index
slumping 2.2 per cent, as shares
of Futu plunged 28 per cent. The
wealth ofMr Leaf Li, Futu’s billio-
naire founder and chief executive
officer, slumped by US$1.7 billion
to US$4.7 billion as at May 22, ac-
cording to the Bloomberg Billio-
naires Index.
The fallout is likely to spread to

Hong Kong when the market
reopens as the move threatens to
curb the city’s liquidity and its
booming initial public offerings
(IPOs) amid dwindling demand
frommainlandChinese investors.
AnestimatedUS$1trillionof so-

called hot money flowed out of
China in 2025, according to an in-
dex compiled by Bloomberg In-
telligence – the biggest annual
outflow since data began in
2006.
CITIC Securities estimates that

the clampdown could affect as
much as HK$250 billion (S$40.7
billion) of assets in Hong Kong,
with Futu alone accounting for
around HK$150 billion to HK$180
billion. Futu underwrote 30 IPOs
in Hong Kong in 2026, more than
any other banks, according to da-
ta compiled by Bloomberg.
Mr Wang said: “China is con-

cerned about more capital out-
flows so it’s shutting the cross-
border trading channel and forc-
ing the funds back to domestic
markets. So I quit.”
The crackdown marks an esca-

lation from late 2022 when China
ordered online brokers to rectify
illegal business activities and stop
onboarding new onshore inves-
tors. The China Securities Regu-
latory Commission on May 22
slapped more than US$330 mil-
lion of combined fines on Futu,
UP Fintech Holding’s Tiger Bro-
kers and Longbridge Securities

for operating on the mainland
without a licence.
Investors like Ms Daisy Qin, a

bank employee in Chengdu, have
managed to circumvent the 2022
directive and set up newaccounts
using falsified documentation.
Ms Qin said she opened an ac-
countwith Futu in 2025 using ad-
dress details of a Hong Kong
friend so she could subscribe to
IPOs in the city.
She rushed to check with other

brokerages at the weekend for
workarounds, only to find out
that the account opening require-
ments had been further tight-
ened. Now she is ready to dump
all two million yuan (S$376,000)
worth of shares.
“Some people are now prepar-

ing to move to other brokers in
Singapore or the US, but I’m not
going to wait for the detailed
rules. I also don’t plan to open a
new account,” she said. “I’ll sell
my holdings and exit immediate-
ly to avoid risks.”
Banks are already picking up

the slack. Mr Allen Wang, a
Shanghai-based partner at Jin-
cheng Tongda & Neal Law Firm,
said some clients started shifting
their trading of offshore stocks to
firms such as Bank of China’s
Hong Kong branch or HSBC
Holdings, where cross-border
trading is still allowed. Investors
do not need to sell their holdings
as the accounts can be moved via
a custodian transfer, he said.
While banks have long been a

viable but less attractive option
than brokers like Futu due to
higher fees and lower efficiency,
“now they’re in a stronger posi-
tion”, Mr Wang said. “The policy
is a bit unclear at themoment, but
clients are worried the banks will
be banned, too.”
Local Hong Kong arms of some

Chinese brokerages are also
awaiting further policy clarity to
gauge the scope of the impact, be-
fore making changes, according
to sources. Some remained hope-
ful that existing accounts opened
before 2022 might be excluded
from the clampdown.
While the Chinese authorities

allowed online brokers to contin-
ue servicing existing clients in
2022, on May 22, they ordered all
“illegal” existing accounts to be li-
quidated within two years.
Beijing said the measures are de-
signed to clean up the capital
market and steer investors to-
wards regulated channels for
overseas investment. BLOOMBERG
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Although the conflict in theMiddle
East scuppered global supply
chains and disrupted operations,
aviation ground handler SATS was
well-equipped to handle ship-
ments being diverted.
With airspace closures and air-

craft avoiding conflict zones, cargo
was rerouted to other key hubs
connecting to different parts of the
world.
SATS’ presence in 225 locations

across 27 countries allows it to
seize opportunities offered by its
international network, said its
president and chief executive Ker-
ry Mok on May 26 during an earn-
ings briefing.
Singapore had similarly benefit-

ed because “cargo flows to the path
of least resistance”, he said.
Whileworkers on the groundhad

to adapt quickly to cope with in-
creased volumes of cargo brought
on by the conflict, SATS had been
anticipating such a situation much
earlier.
Describing the company as one

that takes a long-term strategic ap-
proach,MrMok said: “Resilience is
created during peacetime. When

we plan our capacity, it’s always
about looking ahead.”
Citing the Bulk Unitisation Pro-

gramme Handling Centre, which
opened at Changi Airport in Au-
gust 2025 and can process outgo-
ing air cargo shipments faster, he
said such investments reflect
SATS’ long-term considerations.
“When something like this hap-

pens, you need to have the capac-
ity. If you don’t have it, then you’ll
be in trouble,” he added.
Additionally, reconstruction ef-

forts in the Middle East have
meant that industrial equipment
and supplies are being flown to the
region from the US, with these lo-
gistics being handled by World-
wide Flight Services, a SATS sub-

sidiary.
This global network has been a

key driver in SATS’ growth – it re-
ported a record revenue of $6.35
billion in the 2026 financial year,
which ran from April 1, 2025, to
March 31.
This is a 9 per cent increase from

FY2025, and is driven largely by its
gateway services.

Gateway services, which include
the handling of air cargo and bag-
gage, accounted for $4.95 billion,
or about 78 per cent, of its total rev-
enue. This marked a 10.8 per cent
increase from the previous finan-
cial year.
The remainder of its revenue,

which grew by 2.9 per cent from
FY2025, came from food services.

Speaking separately to The
Straits Times after the briefing, Mr
Muhammad Khair Fadli Ridzwan,
whoworks in SATS’ cargo business
unit, recounted how quickly his
team pivoted in the aftermath of
Feb 28, when Israel and the US
struck Iran, prompting retaliatory
attacks across the region.
The 31-year-old, who is in charge

of the department that handles
Singapore Airlines’ cargo, said the
period between December and
February is typically a lull due to
the Christmas and Chinese New
Year holidays, before cargo volume
picks up gradually from March.
During such lulls, Airfreight Ter-

minal 5 – which can hold up to
2,000 unit load devices, or aircraft
containers – is usually about 60per
cent occupied. On some occasions,
it could go up to 80 per cent.
But 2026 was different. A “sud-

den surge” in volume of cargo that
had been rerouted since Feb 28 re-
sulted in 90 per cent of its storage
capacity being used.
To prevent cargo movements

from coming to a standstill, Mr Fa-
dli and his team immediately
thought of solutions, looking at da-
ta to inform their decision-making.
Noticing that night operations

weremore hectic, the team allocat-
ed more manpower to the night
shift, which runs frommidnight to
about 9am.
Although Mr Fadli typically

works office hours, he went on the
night shift with cargo workers on
the ground to give themmoral sup-
port and ensure instructions were
communicated clearly.
This happened at a timewhen he

was celebrating Hari Raya Puasa,
which fell on March 21, with his
family, he said, adding that oper-
ations began stabilising after a
week.
“The solutions that we came up

with have definitely allowed us to
adapt to this new normal,” he said.

Long-term capacity planning drives
SATS to record $6.35b revenue
Ground handler was
able to absorb surge
in cargo rerouted
due to Mid-East war
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SYDNEY – Commonwealth Bank of
Australia (CBA) chief executive of-
ficer Matt Comyn said artificial in-
telligence will take away jobs at
businesses across the economy,
and it is incumbent on firms to
help staff plan for the changing fu-
ture.
“At CBA, as in many large orga-

nisations, some work will be done
by smaller teams,” Mr Comyn
wrote in an editorial in TheAustra-
lian Financial Review. “Pretending
otherwise does not protect work-
ers. It only ensures they are sur-
prised later.”
“An employer of our scale has a

responsibility to avoid false reassu-
rance and give people the best pos-
sible chance to adapt,” Mr Comyn

said, warning that to “delay and
miss the chance to build the skills
of our people”, and “a stronger
company”, would be a mistake.
Last week, Standard Chartered

CEOBillWinters apologised for his
comments on how AI will affect
“lower-value human capital”, after
his remarks spurred a public back-
lash.
CBA is Australia’s largest lender

and employs more than 50,000
people.
Although job losses were a likely

reality, many existing staff would
find new opportunities harnessing
the technology and new roles
would likely emerge, Mr Comyn
said.
“Some career paths will steepen

as people use AI to take on more
complex work sooner. This will
create opportunities formany peo-
ple, but it will be demanding for
everyone.”
Mr Comyn was speaking ahead

of an AI-focused conference that
will feature tech executives includ-
ing OpenAI CEO Sam Altman, as
well as customers and policymak-
ers.
He said CBA is rolling out new

AI-backed services to its retail and
business customers in the coming
months, as banks around theworld
grapple with integrating new tech-
nology for staff and clients. One is
a new customer-facing AI tool
called Companion that allows cus-
tomers to ask questions about their

finances with AI agents respon-
ding to queries.
He added that thebank is also us-

ing AI to protect customers against
fraud and scams, while “agentic
systems are helping write fraud
rules, strengthen security patching
and solve technology issues fas-
ter”.
CBAhas emerged as a tech leader

among Australian banks, forging
an investment with Anthropic, the
company behindClaude, alongside
ties to OpenAI, which runs
ChatGPT. The bank spends about
A$2.4 billion (S$2.2 billion) in
technology each year and, through
its adoption of AI, hopes to deepen
customer relationships and
achieve a more secure use of data.
In 2025, CBAwas forced to back-

track on a plan to dismiss around
45 customer service roles due to
newAI technology, following pres-
sure from the country’s main fi-
nancial services union.
Mr Comyn said on May 26:

“Change will not be painless, so it
must be handled with care.”
BLOOMBERG
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Top Australian bank’s chief
says AI will shrink teams,
no use ‘pretending otherwise’

SYDNEY – OpenAI chief executive
Sam Altman said on May 26 that
the rapid development and adop-
tion of artificial intelligence would
not lead to a global “jobs apoca-
lypse” and the technology had not
claimed as many white-collar jobs
as he had feared.
Speaking at a Commonwealth

Bank of Australia (CBA) confe-
rence in Sydney,MrAltman said he
was initially concerned about the
impact AI would have on global
employment levels.
He said he andhis executives had

been “roughly right” on the tech-
nological predictions made by
OpenAI when it launched
ChatGPT in 2022. But he said they
were “pretty wrong” on the social
and economic implications.
“I’m delighted to be wrong about

this. I thought there would have
been more impact on entry-level
white-collar jobs being eliminated
by now than has actually hap-
pened,” Mr Altman told CBA CEO
Matt Comyn in an interview.
“I now think I understand more

about why it hasn’t, and I’m ob-
viously grateful, but that is an area
where my intuitions were just off.
“People are like ‘oh, you could

have saved the world a lot of fear-
mongering and a lot of doom and
gloom’ but at the time, I was like, ‘I
see this is a real risk, we should

probably talk about it’, and it still
may.”
Mr Altman did not cite any jobs

numbers on May 26 but has previ-
ously talked about potential indus-
trywide job cuts due to AI’s advan-
cement.
A growing number of global

companies, including HSBC, Ama-
zon, Standard Chartered and CBA,
have announced that some jobs
within their companies were being
replaced by AI.
OpenAI is preparing to confiden-

tially file for a US initial public of-
fering in the coming weeks, Reu-
ters reported last week, citing a
source familiar with the matter.
The company could be aiming

for a US$1 trillion (S$1.28 trillion)
valuation and raising at least
US$60 billion, Reuters reported
last October.
Mr Altman said he had realised

that even though AI was taking on
an increasingly active role in many
industries and jobs, therewas still a
“human part” of employment that
could not be replaced.
He said he had been using AI to

respond to Slack and e-mail mes-
sages but had reverted to answer-
ing some himself.
“I had it reply to messages, say-

ing ‘this is Sam’s AI’, and it was an
amazing example, to me, of we re-
ally do care about people,” he said.

“We really do care about our in-
teractions with people and this
thing, which is a huge amount of
my time, is not something that I
can imagine myself outsourcing to
an AI any time soon.”
That realisation,Mr Altman said,

had made him believe that the hu-
man interaction required in many
jobs would not be replaced by AI.

“It really, in both positive and
negative ways, updated me to
thinking that the jobs picture is
likely to be very different than we
thought,” he said.
“I don’t think we’re going to have

the kind of jobs apocalypse that
some of the companies in our
space advocate or talk about.”
REUTERS

AI unlikely to lead
to ‘jobs apocalypse’,
says OpenAI chief

OpenAI chief executive Sam Altman said he was “pretty wrong” on the social and
economic implications of artificial intelligence. PHOTO: JASON HENRY/NYTIMES


