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CONDITIONS OF TENDER

Definitions

Whenever the following terms appear in these Conditions of Tender, the Tender Notice and
the Form of Tender, they shall have the respective meanings specified below unless the
context otherwise requires:
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1.15

1.16

1.1.7

“Agreement” means the agreement to be entered into between the Company and
the successful Tenderer, relating to the Project, incorporating the terms and
conditions as described in these Conditions of Tender, which expression shall also
refer to, unless the context otherwise requires, the format of the Agreement set out
in Appendix J hereto.

“Company” means the company as mentioned in the Appendix J - Agreement.

“Tender Closing Date” means the closing date as mentioned in Appendix A —Form
of Tender, or such other time(s) and/or date(s) as the Company may from time to
time determine, for the purpose of submitting tenders for the Project.

“Instant Information Search” means the electronic instant information search
results obtained from ACRA (the Accounting & Corporate Regulatory Authority of
Singapore) in respect of the Tenderer, which shall be dated not more than one (1)
month preceding the date of submission by the Tenderer of its tender.

“Project” means the service required as mentioned in Appendix A — Form of
Tender.

“Tender Documents” means:

() these Conditions of Tender;

(i) the Form of Tender, attached as Appendix A hereto (“Form of Tender”, which
expression shall, unless the context otherwise requires, refer to the Form of
Tender including any Schedule(s) to be attached thereto, and shall also, unless
the context otherwise requires, refer to the Tenderer’s duly completed Form of
Tender, inclusive all Schedules thereto, submitted to the Company);

(i) the form of Declaration by Tenderer/Contracting Party, attached as Appendix

B, hereto (“Declaration form”);

(iv) the format of the banker’s guarantee, attached as Appendix F hereto, which
shall be furnished by the successful Tenderer, if the successful Tenderer
wishes to provide the security deposit in the form of a banker’s guarantee and
is entitled to do so under these Conditions of Tender;

(v) the Supplier Code of Conduct , attached as Appendix H.

(vi) the contract specifications for the Project, attached as Appendix I, hereto
(“contract specifications”);

(vii) and the format of the Agreement attached as Appendix J hereto;

(viii) the Tender Notice

“Tenderer” means any person which submits a tender for the Project.

Words using the singular or plural number also include the plural or singular number,
respectively and words denoting any gender shall include all genders, unless the context
otherwise requires.
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References to any person include, as appropriate, any individual, firm, corporation, trust,
estate, unincorporated association, governmental, statutory, judicial, administrative or
regulatory authority or body, wheresoever resident, incorporated or established.

The headings in these Conditions of Tender are inserted for convenience only and shall be
ignored in construing the terms contained herein.

General

The information contained in these Conditions of Tender is to instruct and guide the Tenderer
in the submission of its tender for the Project. The Tenderer shall comply with all the terms
and conditions set out in these Conditions of Tender in the submission of any tender for the
Project. Failure to comply with or breach of any of the terms and conditions set out in these
Conditions of Tender may, at the Company's sole discretion, result in the tender submitted by
the Tenderer being disqualified and rejected by the Company, or the Tenderer being
disqualified from participating in future tender exercises conducted by the Company or any of
the other SATS group companies.

In consideration of the Company making available the Tender Documents to the Tenderer
and agreeing to consider the Tenderer's tender if duly submitted in accordance with these
Conditions of Tender, the Tenderer agrees that these Conditions of Tender shall be binding
on the Tenderer.

For the avoidance of doubt, nothing in the Tender Documents shall comprise an offer from
the Company to a Tenderer.

Tender Documents

It is the sole responsibility of the Tenderer to examine and understand the Tender Documents
and to verify their completeness. In the event that there are any page(s) or document(s)
obviously missing from or erroneously inserted in the documents supplied to the Tenderer, the
Tenderer shall apply in good time to the Company to have any such discrepancy rectified, and
in any event, well before the Tender Closing Date.

Should there be any doubt whatsoever on the part of the Tenderer as to the precise
meaning or interpretation of any part of the Tender Documents, or as to anything to be
done or not done by the Tenderer, or as to any other matter or thing, the Tenderer shall
notify the Company in writing in good time before the Tender Closing Date.

Any explanations, modifications or extensions which the Company may wish to make to the
Tender Documents shall be by way of a document entitled “Tender Addendum” which will be
made available by the Company on the SATS Website: http://www.sats.com.sg, and will form
part of the Tender Documents. All tenders subsequently received will be deemed to have
been based on the Tender Documents including all Tender Addenda (if any) issued by the
Company.

All notices and other communications that the Company may wish to make to Tenderers
generally in connection with the tender shall also be made available by the Company on the
SATS Website: http://www.sats.com.sg .

It shall be the responsibility of the Tenderer to check the SATS Website: http://www.sats.com.sq,

from time to time and just before the submission of its tender, to ensure that it has accessed
and read and understood all relevant Tender Addenda, notices and other communications.
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Gifts, Inducements and Rewards

Without prejudice to the terms in the Supplier Code Of Conduct, the Tenderer shall not, and
shall ensure that the Tenderer’s officers, servants and agents do not, directly or indirectly offer
or give or agree to give to any person any gift or consideration of any kind as an inducement
or reward for doing or forbearing to do or for having done or forborne to do, any action in relation
to the award of the tender, or for showing or forbearing to show favour to any person in relation
to the award of the tender, whether or not such action shall comprise an offence under Chapter
IX of the Penal Code (Chapter 224) or the Prevention of Corruption Act (Chapter 241).

Responsibility of the Tenderer
It is the sole responsibility of the Tenderer to:
511 familiarise itself with the premises at which the Project will be conducted (where

applicable) and any relevant fixtures, fittings and equipment thereat to be utilised or
that may otherwise be relevant in connection with the Project;

5.1.2 make all relevant investigations in relation to the performance of its obligations
pursuant to the Agreement; and
5.1.3 obtain and verify any and all information required by it for the purpose of completing

the Form of Tender, prior to submitting its tender for the Project.

The Company makes no representation or warranty as to the accuracy or completeness of
any information (including without limitation any information set out in the Tender
Documents) given or made available to the Tenderer by it or on its behalf and shall have no
liability whatsoever in respect of such information.

Each tender shall be made on the basis that in making the tender, the Tenderer does not rely
on any representation or warranty (whether verbal or in writing, conveyed by email or fax or
other form of correspondence) made by or on behalf of the Company or any of the
Company's officers, servants or agents, whether at a briefing to tenderers conducted by the
Company or over the telephone pursuant to the Tenderer's enquiry, or otherwise, but has
relied entirely on the Tenderer's own enquiries, inspections, investigations and due diligence,
and the Company may accept any tender submitted by the Tenderer without entertaining any
request by the Tenderer to alter its tender or for extra payment, whether on grounds of
misinformation, insufficient or inaccurate information or otherwise.

Completion of Tender

The Tenderer shall complete the Form of Tender (including the document(s) to be attached
as Schedule(s) to the Form of Tender) by inserting all relevant information and details in the
spaces provided for the purpose and shall sign and date the Form of Tender and such
Schedule(s).

All entries in the Form of Tender must be properly and legibly filled and completed and in
indelible ink.

All prices and amounts in the Schedule to the Form of Tender shall be tendered in Singapore
Dollars and shall be exclusive of any goods and services tax that may be payable under the
Goods and Services Tax Act (Chapter 117A). Where applicable, the Company shall bear any
goods and services tax levied on the sums payable to the successful Tenderer pursuant to
the Agreement.

Any alteration to any matter in the Form of Tender shall be made by crossing out the
incorrect information and by writing in the revised information above the same. Each
alteration shall be countersigned by the Tenderer or its authorised signatory who signs the
tender on behalf of the Tenderer.
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Goods and Services Tax

The Tenderer shall state in the Form of Tender whether the Tenderer is registered under the
Goods and Services Tax Act (Chapter 117A). If the Tenderer is so registered, the Tenderer
shall state its registration number for goods and services tax purposes.

Submission of Tenders

The following documents are to be submitted:

(a) Form of Tender - Appendix A (inclusive of any Schedules), duly completed and signed by
the Tenderer.

(b) Declaration Form - Appendix B duly completed and signed by the Tenderer

(c) Confirmation Form — Appendix C duly completed and signed by the Tenderer.

(d) Schedule of Rates - Appendix D duly completed and signed by the Tenderer.

(e) Instant Information Search (ACRA);

(f) BizSafe Level 3 certification or its equivalent

(g) Business continuity plan. Vendor should submit the BCM certification (ISO 22301) or its
equivalent if they are certified.

(h) a comprehensive business/company profile of the Tenderer and a record of its current
and past two (2) years’ contracts with various companies in Singapore; and

In submitting its tender, the Tenderer shall not make or propose any variations, modifications
or amendments to any of the terms and conditions contained in the Tender Documents, and
any such variation, maodification or amendment may be result in the tender being disqualified
by the Company, unless otherwise determined by the Company.

Validity and Acceptance of Tender

Any tender submitted by the Tenderer shall constitute an irrevocable offer to the Company by
the Tenderer to provide the goods and/or services to the Company as comprised in the
Project and more particularly described in the contract specifications, on the terms and
conditions set out in the Tender Documents including without limitation the Agreement and
the contract specifications, at the pricing and terms as set out in the Tenderer's Form of
Tender (including any Schedule(s) thereto) and the Supplier Code of Conduct. Such offer
shall be irrevocable and remain open, valid and binding on the Tenderer for the period from
the date of its submission to the Company until the expiry of 9 months after the Tender
Closing Date. Any purported revocation or withdrawal of the Tenderer’'s tender shall be
invalid.

(Notwithstanding any such purported revocation or withdrawal, if any,) the Company may
accept the Tenderer's tender at any time during such 9 month period and any such
unqualified acceptance by the Company shall form a binding contract between the Company
and the successful Tenderer on the terms and conditions of the Agreement and the contract
specifications (notwithstanding that the formal Agreement or contract may not have been
signed).

However, without prejudice to Paragraph 9.2 hereof, if the Company accepts the Tenderer's
tender, the Tenderer shall be bound to execute the Agreement with the Company, in the
format and on the terms and conditions set out in Appendix J hereto incorporating the
contract specifications, both subject to such variations, modifications or amendments as the
Company may reasonably require, and incorporating the details in the Form of Tender
submitted by the Tenderer and any other terms and conditions agreed between the Company
and the successful Tenderer. The Tenderer shall return the duly executed Agreement to the
Company within the period specified by the Company, which shall be in any event before the
commencement of the term of the Agreement.
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10 Conditions regarding Acceptance of Tender

10.1 The Company need not consider any tender unless it has been made in accordance with these
Conditions of Tender but the Company may at its absolute discretion consider and/or accept
any tender.

10.2 The Company shall not be bound to accept the lowest or any tender and reserves the right
to reject any or all tenders without assigning any reason therefore.

10.3 The Company reserves the right to accept any tender in whole or in part.

10.4 Any tender may be accepted by the Company’s award letter posted to the Tenderer's address
stated in the Form of Tender submitted by the Tenderer. The date of such posting shall be
deemed the date of acceptance of the tender notwithstanding that the Company's award
letter may be lost or returned through the post.

11 Security Deposit and (where applicable) Insurance Policies

11.1 The successful Tenderer shall be required to furnish a security deposit equivalent to 5% of
the annual value of the Agreement as calculated and determined by the Company. The
security deposit and (where applicable) all insurance policies required to be furnished by the
Contractor as stipulated in the Agreement shall be furnished within the time specified in the
Company’s award letter which shall in any event be before the commencement of the term of
the Agreement. The security deposit shall be furnished in cash or cheque, or, at the Tenderer’s
option, only in the case where the security deposit amount is equal to or exceeds SGD2,000,
by way of banker’s guarantee issued by a bank in Singapore acceptable to the Company, on
the terms as set out in the specimen banker’s guarantee attached as Appendix F.

12 Miscellaneous

12.1 The Company shall not be liable howsoever for any costs or expenses whatsoever incurred
directly or indirectly by any Tenderer in preparing or submitting its tender.

12.2 The information contained in the Tender Documents and any other documents supplied to
the Tenderer is confidential and proprietary in nature and may not be used otherwise than for
the purpose of submitting a tender to the Company, nor disclosed to any person, unless
expressly authorised otherwise by the Company. The Tenderer shall not disclose its
participation in the tender for the Project or any information in relation thereto or any drawings,
specifications, data or documents whatsoever in connection therewith.

12.3 After the Tender Closing Date, the Tenderer shall not communicate directly or indirectly with
the Company or any of the other SATS group companies or any of their officers, servants or
agents with regard to the progress of the tender.

12.4 The Tenderer shall inform the Company of any changes to the particulars of the Tenderer’s
business/company, from that shown in the Instant Information Search submitted to the
Company, including without limitation changes to its business or company name or changes to
the particulars of its owners, managers, directors or shareholders, which may take place at any
time after the date of submission of the tender, and (where applicable) during the term of the
Agreement.

12.5 The Tender Documents and all tenders shall be subject to and governed by the laws of
Singapore and the Tenderer submits to the non-exclusive jurisdiction of the courts of
Singapore.
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12.6 As applicable, the vendor shall possess all requisite permits, regulatory approvals and
certifications including a minimum BizSafe Level 3 certification or its equivalent.

13 Additional Conditions

13.1 The Tenderer must meet the following qualification criteria and must provide recent and
relevant documentary evidence satisfactory to the Company in support of the Tenderer’s claim
that it does so. The information submitted by the successful Tenderer in relation to the
qualification criteria may be incorporated as its obligations in the Agreement.

13.1.1 Company Profile

(@) financial — the Tenderer must have a paid up capital of at least $100,000

(b) prior experience and track record — the Tenderer must have a good track record
of at least 2 years in a similar or equivalent industry, which is current or not more
than 5 years ago. Track record will also include relevant prior contracts with SATS
Group companies and extensions thereof.

(c) workforce size — the Tenderer must provide its current workforce size of those
engaged in a similar or equivalent type of industry.

13.1.2 Incentive/Penalty Scheme for Employees

The Tenderer must provide details of incentive/penalty schemes implemented in
relation to its employees employed to provide the services to the Company.

13.1.3 Supervision

The Tenderer must provide details of the organizational structure, supervision and
deployment system of its service crew.

13.1.4 Safety

The Tenderer must provide Risk Assessment for any activities that will be carried
out which is relevant to this tender.

13.1.5 Selection and Training

The Tenderer must provide its detailed plans for:
(@) where and how the required number of service crew is to be provided
(b) arrangements that will be made to ensure a ready pool of trained service crew,
prior to the commencement and for the duration of the agreement.

13.1.6 Business Continuity Plan
The Tenderer must provide a business continuity plan to address disruption to its
business which includes identifying potential threats, impacts, and mitigating
actions.
13.2 The Tenderer is also required to submit, together with the tender, a written confirmation and

undertaking in the form attached to these Additional Conditions (“Confirmation form”).The
Confirmation form shall form part of the Tender Documents.
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