MAINTENANCE OF CCTV SYSTEM

1) The Contract shall maintain and regularly service the closed circuit television
system comprising video control matrix switcher system video multiplexer,
monitors,cameras, lenses and all other equipment in accordance with the work
specifications set out in the Schedule hereto at SATS Maintenance Centre. The
Schedule hereto forms an integral part of this agreement.

2) The Custodian Contractor shall provide of all labour, materials (including
materials such as oil and grease required for minor lubrication, cotton waste,
soap, detergent etc. required for cleaning), tools transport and everything
necessary for the servicing and maintenance of the Systems according to the
programme set out as follows:

(a) Check for physical damages to all Cameras, Monitors, Alarm panel and its
related peripherals.

(b) Check the surface condition of keypad system

(c) Checking of backup battery voltage and backup test function on all power supply
unit and replace battery as necessary (SAS to pay for the spare parts cost)

(d) Checking of Alarm Panel and Voltage

(e) Checking of all cameras and video booster function

(f) Checking of video monitor function

(g9) Checking of video multiplexer function

(h) Checking and cleaning of Time Lapse VCR function

(i) Cleaning up of dirty camera lens and VCR lens

(j) Cleaning up of the complete system components

3) In the event if any of the products is expected to be down for less than
twenty-four (24) hours, the Custodian Contractor shall provide a replacement
unit at no cost to SAS.

4) The Custodian Contractor service personnel for CCTV system shall operates on
a daily 24 hours basis (Unlimited number of breakdown repairs on-call services)
and will attend within eight (8) hour upon request by way of verbal or written
communications, any fault in the product.

5) The Contractor shall carry out thorough preventative maintenance and servicing
of the system once every three (3) months to maintain and service all parts of
the product(s) as per schedule of maintenance listed above and will operate
during normal working hours between 0830 hrs to 1730 hrs from Monday to
Friday and between 0830 hours and 1300 hrs on Saturday.

6) The annual maintenance fees are exclusive of spare parts, which shall be borne
by SAS if any.

7) Payment shall be made on a quarterly basis after each servicing and it shall be
paid within thirty (30) days from the date of receipt of the Contractor’s invoices.

8) The Contractor shall at all times keep the system in good working order and

condition and shall provide the necessary routine inspections and maintenance
by its qualified and appropriately skilled technicians/engineers.
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9) The Contractor shall ensure that the system is thoroughly examined during each
inspection and the effects of wear and tear are rectified. The Contractor shall
submit a checklist and a service report to SO or his authorised officer after each
inspection or servicing. The report should be signed by the Contractor's
technician and countersigned by SO authorised officer.

10) The Contractor shall advise SO or his authorised officers of any defects in any
part of the System observed during the routine inspection of servicing and shall
repair such defects if so required by SAS.

11) The Contractor shall purchase or provide equipment/parts for the replacement of
defective equipments/parts. The Contractor shall ensure that replacement of
defective equipment/parts and their costs are first made known to SO before
actual replacement are carried out.
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S/N PRODUCT QUANTITY
1 1/3” L.T.CCD Camera, WV-SP 310 Panasonic 5pcs
2 6mm-72mm F1.2 Motor/A.I zoom lens 5pcs
3 Enclosure environment MCL 13.5” 5pcs
4 Sun shroud, EH4178 series 5 pcs
5 P/T L/Duty 24 Vac Max 20lb 5 pcs
6 Wall MNT.L Duty Scan/PT/T Max 401lb 1 pc
7 Steel Poles 3 pcs
8 17" B/W Video Monitor I pc
9 Input Duplex Multiplexer, digiscan, colour 1 pc
10 960 hrs Time Lapse Recorder I pc
11 | Ranger 9000 16 zones control c/w 9060 LCD keypad, 1 pc

transformer & 6.5ah battery Backup
12 Ranger 9800 Relay Board 1 pc
13 Magnetic Contact Flush Steel Door 8 pcs
14 Siren Box c¢/w siren & tamper switches 1 pc
15 Roller Shutter magnetic contact 4 pcs
16 Strobelight 1 pc
17 Exit Push Button 1 pc
18 Power Supply unit ¢/w Backup Battery 3 pcs
19 Room Intercom system 1 pc
20 | Remote CCTV link VA Modem 230 Vax Input/Blank 1 pc
front PNI/MAZ 32x4
21 8500 Output card/single output 1 pc
22 TX for video & control over phoneline 1 pc
23 8500 Remote Keyboard/Desk/220Vac 2 pcs
24 8500 Input Card/4x Video & control 2 pcs
25 RX for video & control over phoneline 1 pc
26 12 B/P Monitor 1 pc
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27

High Speed Modem

2 pcs

28

RCVR Outdoor 24V/230V Input

5 pcs




