
1 GENERAL SPECIFICATIONS FOR SERVICING & MAINTENANCE

1.1 The Contractor shall supply all materials, labour, appliances and everything 
else necessary for maintenance of all the installation at SATS Maintenance 
Centre in good working order.

1.2 The  works  covered  in  this  document  is  for  supply  of  materials,  tools, 
apparatus, equipment and appliances, labour and necessary incidentals for 
the  servicing  and  maintenance  of  all  the  systems  and  ancillary  plant, 
machineries and equipment under this Contract during the Defects Liability 
Period as well as for the future servicing and maintenance thereof after the 
Defects Liability Period.

1.3 During the Defects Liability Period, the Installation Contractor shall  replace 
and/or repair defective plants, machineries and equipment and installations or 
any part thereof entirely free of charge to SAS whenever directed by the SO if 
such repairs or replacements are necessitated by reason of defective design, 
materials or workmanship or part thereof replaced during the Defects Liability 
Period  shall  carry  a  fresh warranty  for  a  period  of  six  (6)  months  or  the 
balance Defects Liability Period whichever the longer with effect from the date 
of replacement or competition of repair thereof.

1.4 For servicing and maintenance after the Defects Liability Period, all  labour 
costs  involved  in  the  carrying  out  of  servicing,  maintenance,  replacement 
and/or  repair  of  defective  parts  or  items  and  the  costs  of  supplying 
consumable  materials  (as  listed  hereinafter),  incidentals,  materials  and  of 
using  tools,  apparatus,  equipment  or  appliances  required  for  carrying  out 
such tasks,  shall  be deemed to  have been included in  the prices  quoted 
under  this  contract  for  future servicing and maintenance after  the  Defects 
Liability Period.

2 REGULATIONS

2.1 All works to be performed under this section, whether by the installation or 
Custodian Contractor, shall be strictly in accordance with the best commercial 
technical and engineering practice and must be strictly in accordance with the 
requirements/recommendations  stipulated  by  all  the  plant  and  equipment 
manufacturers. The works must also strictly be in compliance with all by-laws, 
rules, regulations and requirements of the Local authorities.

2.2 The following are the rules and regulations to be complied by the Contractors:

a) The Electrical Department of The Public Utilities Board Singapore

b) The Fire Safety Bureau and Building Control Division, Singapore

c) The  Factory  Inspectorate  (The  Building  Operations  and  Works  of 
Engineering Construction Regulations 1985)

d) The  Factory  Inspectorate  (Building  Operations  and  Works  of 
Engineering Construction Regulations 1985)

e) Code of Practices, Singapore
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f) All other authorities having jurisdiction over the installations.

3 WORKMANSHIP

a) The works described in this document shall be performed by workmen skilled 
in  the  servicing,  maintenance  and  repair  (or  replacement)  of  all  the 
equipment, plants and machineries and shall be executed in accordance with 
the best commercial, technical and engineering practice.

b) All  fittings  equipment  and material  necessary  to  service  and maintain  the 
installation shall be new and of the best possible quality of their respective 
kinds.

c) The Contractor shall provide all necessary labour to carry out the work in a 
proper  and  workmanlike  manner  and  shall  complete  the  work  in  strict 
accordance  with  the  specifications  and  to  the  entire  satisfaction  of 
Superintending Officer.

4 MATERIALS

Materials supply shall conform to the relevant Singapore or British Standard 
Specifications or Standard as specified. Certificate of origins of any material 
shall be produced on demand by the Manager.

5 SERVICING

All  servicing  shall  comply  with  the  recommendations  of  the  equipment 
manufacturers.
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