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TENDER NOTICE 

SATS Ltd (Co. Reg. No. 197201770G) invites tenders for the following: 

 

Tender Number  CT2302B033 

Synopsis 
SATS APS Onboard Retail (APSOR) supplies and sells F&B items 
onboard to the LCC airline. The scope of the service includes the 

provision of a complete Point of Sale (POS) solution to be used 
onboard by the cabin crew, in an offline environment and the 

corresponding sales reports and reconciliation on ground.  
 

The expectation is to have a one-stop-shop vendor providing a 

comprehensive solution, which will include POS solution, integrated 
POS terminals, payment gateway and all the integration works 

required for all systems and devices (which will include integration 
from 3rd party platforms) within one device. Further to also 

streamline and simplify the sales reconciliation process for both cash 

(multiple currencies) and credit card collections. 

Contact Information 
Contact Information: For enquiries on the RFP, please contact:  

1.Herlina Suryani 

Contact: +65 92771434 email: herlina_suryani@sats.com.sg 
2.Deepti Serrao  

Contact: +65 91404891 email: deepti_sandya@sats.com.sg 

Other 

information/remarks 

Vendors interested to participate in Tender. 

New to Ariba  

1. Please provide following for Ariba onboarding purposes, company 

full name, registered business address first name & last name of 

contact person, phone number and email.  

Details to be emailed to M Kathiresan at Kathiresan_M@Sats.com.sg 

by 27 Feb’23 1200Hrs. 

2. You will receive a link to submit proposal after onboarding process 

to Ariba is completed  

SATS-Ariba Vendors 

1. Please email us your interest for you to receive invite to submit 

proposal by 27 Feb’23 1200hrs. 

 

Tender Publish 

Date/Time (Indicative) 

6 March 2023 at 1700hrs (Singapore Time) 

Tender Close Date/Time 
(Indicative) 

24 March 2023 at 1200hrs (Singapore Time) 
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NON-DISCLOSURE 
AGREEMENT  

NDA Form by will be emailed to vendors. Signed form to be returned 

by Tender Publish Date. Only vendors who accept our NDA will be 

invited to Tender. 

 
 
Publish Date: 22Feb’23 


