
We are totally committed to providing exceptional service from the

heart to all our customers. We aim to exceed customers’ expectations.

S i n g a p o r e  A i r p o r t  T e r m i n a l  S e r v i c e s  L i m i t e d

Mission: Possible
Q U A L I T Y  P O L I C Y

“SATS aims to be the best handling agent in the world, providing airport

ground handling, inflight catering and aviation security services of the highest quality,

while giving value to customers and shareholders, and career fulfillment to staff.”

G ro u p  M i s s o n


