
The world we live in today  
is developing at an incredible 
pace, with advancements 
in technology dramatically 
transforming the way we 
live, work and operate. At 
SATS, our sustainability 
pillars provide a guiding 
framework across all aspects 
of our business while our 
sustainability goals keep us 
focused on tangible ways in 
which we can make a real  
and lasting difference.

Alex Hungate
President and Chief Executive Officer
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Dear Shareholders,

The coronavirus pandemic has exposed the 
fragility of our interconnected economy. It 
continues to threaten public health, slow the 
ZRUOG�HFRQRP\�DQG�VWLÀH�WUDYHO��$OWKRXJK�
there is still much uncertainty about how the 
pandemic will develop, it seems likely that 
the world will experience the worst economic 
recession since the Great Depression, putting 
the vulnerable in our society most at risk. 

Living through the upheavals caused by 
the pandemic in the last six months has 
JLYHQ�DOO�RI�XV�DW�6$76�JUHDWHU�DZDUHQHVV�
of the social impact we can make, and so 
deepened our sense of purpose as we feed 
DQG�FRQQHFW�$VLD��7KURXJK�RXU�RSHUDWLRQV�
in China, the epicentre of the pandemic, we 
gained early insights into the devastating 
effects of the coronavirus right at the start 
RI�������$W�WKH�KHLJKW�RI�WKH�FULVLV�LQ�&KLQD��
extensive measures were introduced to 
control the spread of the disease, requiring 
our air cargo team in Beijing to adapt 
swiftly as they handled 14,500 tonnes of 
critical medical supplies. With bellyhold 
capacity disappearing across the region, 
our colleagues even loaded such essential 
supplies securely onto seats in passenger 
planes to prevent critical supply chains from 
being disrupted by the epidemic.

The lockdown in many countries led to 
panic buying and concerns about food 
security. Harnessing our global food 
sourcing, trading and logistics capabilities, 
we worked with airline partners to launch 
GHGLFDWHG�ÀLJKWV�WR�EULQJ�HVVHQWLDO�VXSSOLHV�
RI�PHDW��¿VK�DQG�HJJV�LQWR�6LQJDSRUH�
to stock supermarket shelves. We also 
ramped up our central kitchen operations 
in India, Maldives and Singapore to 
produce meals for essential workers 
who were working tirelessly to care for 
the sick in the community. Turning our 
FUXLVH�WHUPLQDO�RSHUDWLRQV�LQWR�D�ÀRDWLQJ�
dormitory for more than 6,300 migrant 
workers to rest after their recovery from 
COVID-19 infection, we adapted systems 
and processes used in our aviation 
operations to help manage the dormitory 
function with heightened safety measures. 
It was heartening to see many of our 
colleagues volunteer for roles in public 
health and safety, working in hospitals, 
business call centres and public places 
to ensure the community’s safety and 
WKH�FRQWLQXLW\�RI�VPDOO�EXVLQHVVHV��6$76�
$FDGHP\�ZDV�ZRUNLQJ�ÀDW�RXW�WR�WUDLQ�
more than 20,000 people working in the 
transport industry, turning empty gatehold 
rooms into improvised classrooms. 

PCEO  
Statement

I am grateful to my colleagues for showing 
such strength, agility and purpose during 
WKH�SDQGHPLF��$V�WKH�ZRUOG�FRQWLQXHV�WR�
battle COVID-19, we will be working with 
our customers and business partners to 
accelerate our transformation, providing 
more sustainable solutions as we seek to 
IHHG�DQG�FRQQHFW�$VLD�

Alex Hungate
3UHVLGHQW�	�&KLHI�([HFXWLYH�2I¿FHU

28 July 2020

SATS Sustainability Report 2019-20  Resilience in Action 08.

About 
SATS

PCEO & Board 
Statement

Connecting 
People

AnnexesSATS’ Response  
to COVID-19 

Nourishing 
Communities

Our Sustainability 
Framework

Treasuring 
Resources



Michael Kok Jessica Tan Yap Chee Meng Tan Soo Nan Achal Agarwal

Euleen Goh Alex Hungate Yap Kim Wah Chia Kim Huat Jenny Lee
Chairman
Non-Executive and Independent Director

Non-Executive and Independent DirectorExecutive Director
President and Chief Executive Officer

Non-Executive and Independent Director Non-Executive and Independent Director

Non-Executive and Independent Director Non-Executive and Independent DirectorNon-Executive and Independent Director Non-Executive and Independent Director Non-Executive and Independent Director

FOLFN�KHUH�WR�YLHZ�DOO�SUR¿OHVThe Board provides guidance on the 
development of the business strategy 
DW�6$76�DQG�UHYLHZV�WKH�HIIHFWLYHQHVV�
of all the programmes to ensure these 
DUH�¿W�IRU�WKH�SXUSRVH�DQG�VXVWDLQDEOH��
In this respect, the Board also makes 
certain that sustainability goals are 
integrated into the imperatives of our 
business objectives.

:KLOH�WKH�ULVN�DSSHWLWH�IRU�6$76�
to pursue its vision of feeding 
DQG�FRQQHFWLQJ�$VLD�LV�VHW�E\�WKH�
Board, we entrust the execution and 
monitoring of the company’s business 
strategy including sustainability 
goals, to the President and Chief 
([HFXWLYH�2I¿FHU�DQG�KLV�PDQDJHPHQW�
team. To ensure a dedicated focus 
on sustainability, he has formed a 
Sustainability Committee comprising 
senior members of the executive 
management team to represent 
relevant parts of the organisation.

We report sustainability performance 
in accordance with the SGX 
Sustainability Reporting Guide, with 
reference to the core option of the 
Global Reporting Initiative (GRI) 
framework. Material topics are mapped 
to the United Nations’ Sustainable 
Development Goals. The achievement 
of our sustainability initiatives woven 
into our operations and in support 
of similar goals of our stakeholders 
remains a key focus in building a 
resilient and progressive company that 
we can all be proud of. 

Euleen Goh
Chairman

28 July 2020

Board  
Statement

Board of Directors
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